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Cancel claims 2-7. 9-14 and 16-23. 
Add the following new claims: 




1 \ 24. (New) A method of scheduling an event with respect to a hard copy 

2 output engine including a sensor, comprising; 

3 detecting status information relating to the hard copy engine using the 

4 sensor, including status of a future need for maintenance of the hard copy output 
engine and billfeg information for Job accounting; 

compbsing an electronic message including the detected status; and 
y transmitting the electronic message to a scheduling engine. 



5 
6 



^ ^ 25. (New\ The method of claim 24. wherein detecting includes detecHng a 

\j 2 toner low or toner outWatus. 

1 26. (New) The method of claim 24, wherein composing an electronic 

2 message includes composing the electronic message to include information chosen 

3 from a list conasting of: perWntage of remaining consumable, blind carbon copy to. 

4 copy to. company address©d\o, expected completion date, defer until, due date. 

5 duration, event address, expir^ion date, follow-up flag, importance, owner, priority, 

6 retum receipt request status, remind beforehand, reminder, reminder override default. 

7 required attendee list, resources.^sensitivity, date sent, start date, addressee, tracking 

8 status, consumables order list, maintenance Items, malfunction and preventative 

9 maintenance items. 



S/N: 09/733,421 
Case: 10003228-1 



Received M < 5D98383424 > at 7/19/D2 4:26:30 PM [Eastern Daylight Time] 



JUL- 19-2002 13:34 WELLS ST JOHN PS 509S3S3424 P. 06/14 



27. (New) The method oi claim 24, wherefn detecting a status includes 
detecting Vstatus from a fist of status items consisting of: toner out, toner low, 
preventatlvd^aintetiance alerts. Including cleaning or replacement of component 
parts, consumables orders, internal billing dates for job accounting, external billing 
dates for Job akx)untlng, low paper, out of paper, low consumables, out of 
consumables, and need maintenance. 



1 
2 
3 
4 
5 
6 



\ 



1 28. {Niw) The method of claim 24, wherein the hard copy output engine is 

2 chosen from a group consisting of: facsimile machines, photocopiers and printers. 



1 

2 
3 



29. (New)\The method of claim 24, wherein transmitting the electronic 
message to a scheduling engine comprises transmitting an electronic message 
including a consumableiofider 



1 
2 
3 



30. (New) TheVnethod of claim 24. wherein detecting a future need for 
preventative maintenance lAcludes detecting a future need for cleaning or replacement 
of a component part. 



1 

2 
3 
4 
5 
6 
7 



31 . (New) An article of manufacture comprising a computer usable medium 
having computer readable code bmbodied therein to cause a pit>cessor to: 

detect a status of a pofwon of the hard copy output engine from a sensor 
incorporated in the hard copy outpOt engine, the detecting a status including detecting 
a future need for preventative maintenance and billing Infomriation for job accounting; 

compose an electronic meWge Including the detected status; and 

transmit the electronic messlage to a scheduling engine. 



1 32. (New) The article of maniifacture of claim 31 , wherein the computer 

2 readable code is further configured to cau^ the processor to detect a toner low or 

3 toner out status. 
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1 \ 33. (New) The artide of manufacture of daim 31 , wherein the computer 

2 readable code fs further configured to cause the processor to compose an electronic 

3 mea^ge including infomiation chosen from a fist consisting of: percentage of 

4 remaii^g consumable, blind carbon copy to, copy to» company addressed to, expected 

5 completion date, defer until, due date, duration, event address, expiration date, foUow- 

6 up flag, imoortance, owner, priority, retum receipt request status, remind beforehand, 

7 reminder, r^inder override default, required attendee list, resources, sensitivity, date 

8 sent, start d^, addressee, tracking status, consumables order list, maintenance items, 

9 malfunction arrtd preventative maintenance items. 

1 34. (nW) The article of manufacture of claim 31 . wherein the computer 

2 readable code is fuP^er configured to cause the processor to detect at least one of the 

3 following status itemis toner out, toner low, preventative maintenance alerts, including 

4 cleaning or replacemertt of component parts, consumables orders. Internal billing dates 

5 for job accounting, extert^al billing dates for Job accounting, low paper, out of paper, low 

6 consumables, out of consumables, and need maintenance. 

1 35. (New) The article of manufacture of claim 31 , wherein the computer 

2 readable code is further configtired to cause the processor to detect a status of a hard 

3 copy output engine chosen irom\ group consisting of: facsimile machines. 

4 photocopiers and printers. 

1 36. (New) The artide of r^ianufacture of daim 31 , wherein the computer 

2 readable code is further configured to ^use the processor to transmit an electronic 

3 message including a consumable order. 

1 37, (New) The artide of manufacture of claim 31 , wherein the computer 

2 readable code Is further configured to cause iija processor to detect a future need for 

3 Cleaning or replacement of a component part. 
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1 \ 38. (New) A computer ImplemGnled control system for a hard copy output 

2 engine, the system comprising: 

3 \ ^ plurality of sensors coupled to the hard copy output engine, the sensors 

4 being Configured to provide status information relating to various aspects of the hard 

5 copy outpiut engine; and 

6 Aprocessing circuitry coupled to the sensors and configured to: 

7 \ read the sensors and detect the status of the various aspects of the 

8 hard copy ons|ine, the aspects including the need for preventative maintenance and 

9 billing information for job accounting; 

10 \ compose an electronic message including the detected status; and 

1 1 ^transmit the electronic message to a scheduling engine. 

39, (New)^e computer implemented control system of claim 38. wherein 

2 the processing circultry^s further configured to detect a toner low or toner out status. 



1 



1 



40. (New) The^computer implemented control system of daim 38, wherein 

2 the processing circuitry is further configured to compose the electronic message to 

3 include information chosen from a list consisting of: percentage of remaining 

4 consumable, blind carbon copy.to, copy to. company addressed to, expected 

5 completion date, defer until, due^ate, duration, event address, expiration date, foUow- 

6 up flag, importance, owner, priority, return receipt request status, remind beforehand, 

7 reminder, reminder oven-ide default\required attendee list, resources, sensitivity, date 
S sent, start date, addressee, tracldng status, consumables order list, maintenance items. 
9 malfunction and preventative maintenance items. 

41 . (New) The computer impler;nented control system of claim 38, wherein 

2 the various aspects of the hard copy output engine include; toner out, toner low. 

3 preventative maintenance alerts, including cloning or replacement of component 

4 parts, consumables orders, low paper, out of paper, low consumables, out of 

5 consumables, and need maintenance. 
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\ 42. (New) The computer implemerrted control system of claim 38, wherein 

2 the pressing circuitry is further configured to detect a status of a hard copy output 

3 engineViosen from a group consisting of: facsimile machines, photocopiers and 

4 printersA 

1 4a (New) The computer implemented control system of claim 38. wherein 

2 the processing circuitry is further configured to detect a future need for cleaning or 

3 replacement ot a component part. 



1 



4 
5 
6 
7 
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44. (New) A method of scheduling an event with respect to a hard copy 

2 output engine, cotorising: 

3 detecting a status of the hard copy output engine using a plurality of sensors 
incorporated rn the hard copy output engine. Including detecting a future need for 
preventative maintenance, and detecting toner out, toner low, preventative 
maimenance alerts, cleaning or replacement of component parts, consumables orders, 
intemal billing dates for Job account ng, external billing dates for job accounting, low 

8 paper, out of paper, low Consumables, out of consumables, and need maintenance; 

composing an ^ctronic message including the detected status and 

10 including information reiating^to all of the following: percentage of ramainlng 

1 1 consumable, blind carbon co^v to. copy to, company addressed to, expected 

12 completion date, defer until. du\ date, duration, event address, expiration date, follow- 

13 up flag. Importance, owner. prioW retum receipt request status, remind beforehand. 

14 reminder, reminder override defaiit, required attendee list, resources, sensitivity, date 

15 sent, start date, addressee. trackinWatus. consumables ord&r list, maintenance Items, 

16 malfunction and preventative maintefeance items; and 
transmitting the electronic fcessage to a scheduling engine. 



17 
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46. (New) A computer implemented control system for a hard copy output 
engine, the system comprising: 

a plurality of sensors coupled to the hard copy output engine, the sensors 
being oohflgured to provide status information for at least one of the following; a future 
need for preventative maintenance, toner low, ton© out, preventative maintenance 
alerts, need cfeaning of component parts, need replacement of component parts, paper 
low, paper out.N^nsumables low, consumables out, Intemal billing Information for job 
accounting, external billing information for job accounting, and need maintenance; and 
processing circuitry coupled to the sensors and configured to: 

d^ecl the status information and to compose an electronic message 
including the detected status, the message including information relating to at least on© 
of the following: percervtage of remaining consumable, blind carbon copy to, copy to, 
company addressed to, expected completion date, defer until, due date, duration, event 
address, expiration date, fd|low-up flag, importance, owner, priority, return receipt 
request status, remind beforehand, reminder, reminder ovenlde default, required 
attendee list, resources, sensitivity, date sent, start date, addressee, tracking status, 
consumables order list, maintenance items, malfunction and preventative maintenance 
items; and 

transmit the electV)nio message to a scheduling engine. 
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